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ü Check the latest information at: www.checkatrade.com/2kEnigmaSolutions
( Consumer Hotline: 0845 408 4866

2K Enigma Solutions Ltd  
Contact Information 

Name: Geoff Williamson

Address:
4 Greyhound Slip, Worth, Crawley, West Sussex,

RH10 7FP

Telephone: 0800 0743215

Mobile: 07957 872191

Email: it@ituk.biz

Web: www.ituk.biz

Checkatrade Monitoring

Member Since: 25 October 2005 

Membership Number: 84003

Total Monitoring Reports: 64

About this Tradesperson
Limited Company: Registration no. 3017167 VAT registered: No. 702611677

Public Liability insurance: Awaiting Renewal Cover Amount: 1,000,000

Insured by: Groupama

Most Recent Customer Feedback

Computer debugging and enhancement. 10 / 10
Prompt, efficient and excellent value. Customer in Sharpthorne, 1 March 2010

New pc installation. 9.7 / 10
Highly recommended - Carried out very competently and efficiently.  Did not waste any time and arrived on time despite
very adverse weather conditions. Customer in Horley, 7 January 2010

Diagnosed broken motherboard, transferred data to new PC 10 / 10
Geoff was a really genuine person.  He explained everything that needed doing as he went along. He was always
available at the end of the telephone to answer questions and returned all messages promptly.  He was well informed
and knew exactly what he was doing. He charged a reasonable fee for an excellent service.
 Customer in Horsham, 23 November 2009

Removal of viruses from both a laptop and desktop home PC 9.8 / 10
Geoff came to our home and immediately identified the problems with both PCs and resolved the virus issues efficiently. 
He also gave good advice on accessing free downloads to improve PC security with detailed instructions.  The jobs took
just over 2 hours but he only charged us for 2 hours (£50 per hour). Customer in Horsham, 28 October 2009

Internet connection problems 10 / 10
Mr Williamson was on time, professional, knowledgeable and very helpful.  He fixed our internet connection problems
which we had been putting off for months.  He saved us having to get a new computer!

I would thoroughly recommend him for your computer problems. Customer in Crawley, 27 October 2009

  

Overall Rating Positive Feedback

9.8 100%
  


