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Membership Number: 7587 9 . 5 53

About this Tradesperson

Limited Company: Registration no. 03319595 VAT registered: No. 723 3668 33
Public Liability insurance: Current - Verified on 1 September 2011 Cover Amount: £10,000,000
Insured by: AM TRUST (EUROPE) LIMITED

Accreditations: RVM, Microgeneration Certification Scheme, NICEIC - Approved Contractor, NICEIC -
Part-P Domestic Installer, Renewable Energy Assurance Listed

Most Recent Customer Feedback

Fitting transformer to spotlight 10/ 10
Carried out investigation and corrected it. Customer in Hove, 27 April 2012

Replacement of a security light in car park to block of flats. 10/ 10

Very good, quick service. Reliable and attended site when they said they would. Very good prices. Customer in St.
Albans, 10 April 2012

Installation strip light 10/ 10
Excellent. Customer in Brighton, 15 March 2012

Replace/check smoke alarms and repair frequently blowing kitchen lights 45/10

Lights ‘blew’ again within 3 days — when | called the office they said ‘they were working when he left’. Workman told me
they are easily blown because the bulbs are cold — they should not be kept in the garage. Subsequent electrician
showed me bulbs were not fitted correctly. Customer in Brighton, 1 February 2012

Reply from Trader:We first attended on the 1st February 2012 to replace smoke detectors and a heat detector
as quoted. Whilst on site we were asked to replace 4 lamps in down lights which the client supplied. We did this
at no charge and left all lights working. We called on the 28th February 2012 to chase payment and left a
message but did not receive a call back. We then called again on the 12th March 2012 to chase payment and
left a message. We received a call back on the 12th March 2012 to say that these lights were no longer
working. We said to the client that we could have an engineer out on the same day to investigate the lights not
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working but if this was not a fault of ours then we would have to charge for the visit. The client then decided she
did not want us to come and investigate her faulty lights. Considering the above we feel the clients score is

unfair and unreasonable. The client has said in telephone conversation that she was very happy with the works
we were contracted to carry out.

New wiring to various new lights, fitted new fuse box. 9.8/10

The work was completed on time, cleared up well. Polite and competent, took pride in his work. Customer in Lancing,
31 January 2012
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