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Contact Information

Quote Accuracy Average Scores
Name: George Jenkins 95 o4 9.7 97
Address: East Preston, West Sussex, BN16 1NG o
Telephone: 01903 610163 01243 913043 % _
Mobile: 01798 654054 (07889 168584 E _
Il Charged :lasgo% i ;
Email: arundriveways@sky.com B Acove quste £ =
= - kept informed: 0% % 2
. . Above quote r =]
Web: www.arundriveways.co.uk e - z
Ch k t d M 't . Quote accuracy from 16 reporis. Average scoras from 209 reports.
eckatrade Monitoring Overall Rating Total Reports
Member Since: 12 November 2001 9 6 209
Membership Number: 272 .
About this Tradesperson
Limited Company: No VAT registered: No. 945 0617 23

Public Liability insurance: Current - Verified on 18 October 2011 Cover Amount: £10,000,000
Insured by: Towergate

Accreditations: RVM, Brett Approved Installer, Interlay Approved Installer, Premier Brett Approved
Most Recent Customer Feedback

Removed old concrete driveway and installed new block paving 9.5/10

| got 3 quotes for this work, George's was in the middle but | was impressed that along with the quote came a list
(unsolicited) of numerous driveways his company had done in the local area, which meant we were able to view finished
examples of his work before deciding. His team did a great job of laying our new driveway, and | would recommend
them to anyone. The guys who did the work were extremely polite and tidy, and kept us informed throughout the project.
My only criticism is that more care needs to be taken when preparing the ground; we had our broadband cable cut
(twice!), a light at the end of the driveway smashed and some damage to a brick pillar and wall. All this was put right and
some of it was due to third party contractors, rather than George's team, but it was annoying never-the-less. Customer
in Worthing, 16 January 2012

Reply from Trader:In response to the customers comments. We are grateful for their input and high scoring we
are a little bit saddened that they felt that they had to put on our report the details about the cable, light, wall and
brick pier. In my defence | did bring it to the customers attention before starting that the brick pier was damaged
and we repaired it for them at no cost. The wall was extremely old and had been built on the concrete original
driveway which we cut around to minimise damage which was explained before starting. We did advise them
that the wall should have been built on its own footings. There was slight damage as expected but we did repair
it without cost. The NTL cable was sitting in the expansion joint of concrete it should be at least 300 deep not
3cm's it was repaired next day but but the customer wanted it to be diverted anyway so that was fate. With
regards to the light being broken, the grab lorry did try to be careful but it was tight and we did reimburse that
cost so the customer could purchase a new one. We are sorry if these things caused you any distress but some
things are hard to avoid, others just happen, the important thing is that they were corrected instantly or as soon
as possible. We would like to thank the customers for their custom they were both lovely people and it was a
pleasure to work for them.

New driveway. 10/ 10

We looked at other firms work but no comparison. Arun Driveway are in a league of their own. | would recommend this
company. Customer in Abertillery, 20 December 2011

(P Check the latest information at: www.checkatrade.com/ArunDriveways
@ Consumer Hotline: 0845 408 4866
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Driveway and patios paths. 10/ 10

Designed by George and credit to the industry and Checkatrade, Thank you. | would recommend this company.
Customer in Littlehampton, 15 December 2011

Large driveway. 8.8/10

Rather long breaks during each day. Could have finished bit quicker. Rate change when boss appeared! Customer in
Littlehampton, 8 December 2011

General work. 10/ 10

Circle driveway, people stop to look. | am made up thank you. | would recommend this company. Customer in
Worthing, 20 November 2011

(P Check the latest information at: www.checkatrade.com/ArunDriveways
@ Consumer Hotline: 0845 408 4866



