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Bill Hussey  
Contact Information 

Name: Bill Hussey

Address: 40 Medbourne Close, Blandford, Dorset, DT11 7UA

Telephone: 01258 458345

Mobile: 07736 642733

Email: bill.hussey@btinternet.com

Web: www.billhussey.com

Checkatrade Monitoring

Member Since: 11 January 2008 

Membership Number: 107356

Total Monitoring Reports: 159

About this Tradesperson
Limited Company: No VAT registered: No

Public Liability insurance: Current - Verified on 9 September 2009 Cover Amount: 1,000,000

Insured by: Liverpool Victoria Insurance Co Ltd

Most Recent Customer Feedback

Advice on how to fix broadband problem. 10 / 10
I emailed Bill about a problem with my broadband, which wouldn't connect for more than an hour or so from the extension
socket before falling out, but which did work ok from the main BT socket - and yet the phones were unaffected. 
Expecting to wait for a day or two, I was pleasantly surprised to have a phone call from Bill after an hour or so, saying
that he had (already!) sent me a reply to my email, which I hadn't yet seen, but he thought it 
would be better to explain what he was saying in person.  He thought it was something I could fix myself if I followed his
instructions - which I duly did. And no visit meant no charge!  You couldn't ask for a more helpful, friendly and courteous
approach.
 Customer in Warminster, 11 March 2010

Fix phone/ broadband line fault 10 / 10
I had an inconsistent phone/ broadband line which Bill was able to rectify in his usual very efficient, friendly and
informative manner.  I would definitely recommend Bill to anyone
 Customer in Poole, 3 February 2010

Proving of fault and change the socket 10 / 10
I had the telephone problem that mystify the logic in that I can access the internet but cannot use the telephone to call out
or receive the call (I have broadband that shares the same cable as the telephone).  BT said it was not the problem at
their end. So after reading a good review of Bill Hussey, I decided to give Bill a call.  Bill is very helpful. He is trying to
help to work out what the problem is and I can see that if the problem is trivial he will just tell me what to do and I can fix it
from the free advice.  I am very much appreciated the approach that he does not think of just making the money and
would willing to help over the phone if it is very simple to rectify it. 

However, after checking as he suggested, my telephone was still not working, so I call him out to fix it.  
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Bill is informative and after the test it proved that the socket had developed a fault and Bill just changed the socket for
me. The charge is as on his website and very reasonable indeed.  I am very pleased.

Bill is honest, helpful, efficient and has a good sense of humour and I would highly recommend Bill to anyone.
 Customer in Poole, 25 January 2010

Moved telephone point and outside wiring 10 / 10
Bill was early, very polite and very clean and tidy with his work.  Bill did exactly what we required and the cost was
reasonable. Would highly recommend!!
 Customer in Bournemouth, 18 September 2009

Move of Broadband/Phone to new location 10 / 10
Bill quickly assessed what my requirements were and the best solution required.
Very quick and efficient and great value for money.
Highly recommended .  .  . Customer in Bournemouth, 27 August 2009


