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Cheam Felt Roofing Ltd

Contact Information

Average Scores

Name: Barry Hughes 2.8 9.8
Address: Cheam, Surrey, SM2 7JP -
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Email: cheamfeltroofing1@btinternet.com § § :
Web: www.cheamfeltroofing.co.uk _
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eckatrade Monitoring Overall Rating Total Reports
Member Since: 19 February 2008 9 6 24
Membership Number: 109525 C
About this Tradesperson
Limited Company: Registration no. 3832041 VAT registered: No. 731 6745 31
Public Liability insurance: Current - Verified on 9 March 2012 Cover Amount: £1,000,000
Insured by: Ink Underwriting
Accreditations: RVM, Buy With Confidence
Most Recent Customer Feedback
Replace a felt flat roof with a liquid rubber "Sealoflex" system. 45/10
Feel severely let down by CFR. We are now aware (As per independent surveyors report) that the work is not up to
standard, “small holes and defects in some place ". "The waterproof finish is not fully bonded to the decking boards".

"Decking below waterproofing is loose in places". Rubbish, Avoid. Leaked on 3 occasions, surveyors report suggests

completely replacing the roof. Customer in Sutton, 14 April 2012
Reply from Trader:Our company installed this roof in July 2010 and it remained water tight for about 1 yr with no
problems. In the last 6 months we have had to go back 6 times to check 6 different leaks into 6 different flats,
upon our inspections we documented mechanical damage and compromise of the waterproofing roofing system.
Something or someone is causing damage to this roof. We initially thought it could be Rodent/Bird damage, as
the tenants have reported large birds etc and noise and was documented by the residents via email to
Management Company. The roof covering is under a 15yr Guarantee, and Sealoflex have been out in August
last year, and the customer to this date has had no further problems. Sealoflex being the manufacturer, has
inspected and passed our works, and are happy with our installation that remains water tight, We truly are sorry
the customer feels this way We strive to ensure quality workmanship at all times, hence our very good feedback
on our website.

Repair to guttering. 10/10
Prompt and courteous. Customer in London, 19 August 2010

Stripping and reinstating existing felt roof and waterproofing etc. 10/10

The whole experience was very satisfactory. Very friendly workers, clean and tidy. Job done quickly and on quote. A
very satisfied customer, who will tell friends etc. Customer in London, 28 August 2009

Remove chimney stack and re-render 2 others. Flat roof. 10/ 10
Very good at keeping us informed and time keeping. Everyone seemed efficient and were always polite and friendly.

(P Check the latest information at: www.checkatrade.com/CheamFeltRoofing
@ Consumer Hotline: 0845 408 4866
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Customer in Epsom, 30 July 2009
Overhall of Dormer roof 10/ 10

extremely helpful, explained exactly what was needed and the work was done quickly and efficiently Customer in
Sutton, 23 July 2009

(P Check the latest information at: www.checkatrade.com/CheamFeltRoofing
@ Consumer Hotline: 0845 408 4866



