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Domestic Telephone Service  
Contact Information 

Name: Jeff Smith

Address: Plumpton Green, Lewes, East Sussex, BN7 3BT

Telephone: 01273 890093

Mobile: 07850 784468

Email: telephoneservice@fsmail.net

Web: www.telephone-service.co.uk

Checkatrade Monitoring

Member Since: 13 December 2007 

Membership Number: 7666

About this Tradesperson
Limited Company: No VAT registered: No

Public Liability insurance: Current - Verified on 14 May 2012 Cover Amount: £2,000,000

Insured by: Groupama

Accreditations: RVM, City and Guilds

Most Recent Customer Feedback

Locating a fault to a telephone point 9.8 / 10
He arranged to be at my house in Portslade between 2 pm and 2.30 pm.  I had to travel from Lancing to be at the house
and arrived a few minutes after 2 pm.  He was already there.  There are four telephone points in the house and it took
him no longer than 15 minutes to locate and repair the problem.  He was pleasant, polite and courteous.  A job very well
done.  I would use Jeff Smith again if required and highly recommend him.   Mrs E Hill Customer in Lancing, 8 May
2012

Check telephone points for broadband failure 10 / 10
I was very impressed with Jeff's manner when I first contacted him by phone regarding the problem I was having with
internet connection.  He told me the charges and when the work was finished I was not asked for any extra.  The work
itself was fairly complicated (to me!) but Jeff investigated and completed his task and waited for me to make sure both
the computers I used were able to get onto internet.  Jeff was very well presented and parked considerately (something I
watch for - hate it when tradesmen park on the grass verge!) and he was most polite.  Would definitely reccommend him
and use again!  5* company! Customer in Brighton, 26 April 2012

Telephone wiring, add new points. 10 / 10
The work was carried out to a high standard, 
very neat clean and tidy.  7666 was very easy to speak to and polite and 
friendly. Customer in Lancing, 4 April 2012

Installation of additional telephone point 10 / 10
Mr Smith arrived at the agreed time and carried out the work neatly and competently.  I would be pleased to recommend
him. Customer in Hassocks, 6 March 2012
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Repair to telephone socket and re-siting of socket 10 / 10
Very prompt response.  Polite and courteous whilst working and given good advice. Customer in Eastbourne, 7
February 2012


