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Name: Rupert Coutts
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Member Since: 19 November 2009 10 2 7
Membership Number: 125695
About this Tradesperson
Limited Company: No VAT registered: No

Public Liability insurance: Current - Verified on 17 October 2011 Cover Amount: 2,000,000
Insured by: Zurich
Accreditations: RVM, City and Guilds, Gas Safe Register, OFTEC

Most Recent Customer Feedback

New oil condensing boiler and hot water cylinder 10/ 10

Work was completed without fuss - connecting into new central heating pipework and made the whole system work.
Good price and a very good job. Customer in Wimborne, 7 November 2011

New immersion and water tank 10/ 10

Rupert was very efficient. It was an emergency water running through ceilings Rupert came very quickly and made safe.
Customer in Wimborne, 29 October 2011

Install new oil boiler, replace existing pipes, new fire valves and new Tank installed aswell 10/10

Rupert was Very competent from the word go. He always turned up on time, he always cleared up his mess and he
always enjoyed his work, which shows through the quality of the finished install. Thank you Fired Oil for making my
home cosy again. Customer in Ferndown, 22 March 2011

Installation of new oil fired condensing boiler 9.8/10

The work was carried out as detailed in the quote and took 2 days in total. There was a slight leak in the system that Mr
Coutts sorted promptly. The operation of the new boiler was explained and | received prompt natification from the
manufacturer of receipt of the commissioning papers and guarantee from Mr Coutts. Customer in Basingstoke, 21
March 2011

Flush oil pipes to remove debris,, fit new pump, fire up boiler, fit filter, get radiators balanced and
heating up. 10/10
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Rupert knows what needs to be done and gets on with it without fuss. Having run out of oil and having an antiquated
heating system we were in need of good advice to get our system up and running. We were lovely and warm by the end
of the day and have a plan of action for the future,. Customer in Lyndhurst, 25 January 2011
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