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Contact Information 

Name: Dennis Bailey

Address: Carshalton, Surrey, SM5 3QR

Telephone: 0208 6424642

Mobile:  

Email: flowmasterslimited07@yahoo.co.uk

Web:
www.checkatrade.com/FlowmastersEnvironmentalSer

vices

Checkatrade Monitoring

Member Since: 21 July 2008 

Membership Number: 113398

About this Tradesperson
Limited Company: Registration no. 6011595 VAT registered: No. 906 5638 12

Public Liability insurance: Current - Verified on 8 March 2011 Cover Amount: £2,000,000

Insured by: Chaucer Insurance 

Accreditations: RVM

Most Recent Customer Feedback

Cleared 3 drains and kitchen gully  10 / 10
Dennis is reliable, courteous and honest.  He did an excellent job of clearing a drain which was blocked with over 3 feet
of waste and ensuring the drainage system was up and running before he left.  Works quickly and doesn't 'drag things
out' to over-charge.  Highly recommended - thank you. Customer in Purley, 6 January 2012

Blocked kitchen sink waste pipe 10 / 10
After moving in to our new property we discovered the kitchen sink pipe had blocked due to the property being empty (1
yr approx.).   Dennis and son worked on 3 separate visits to get the pipe cleared, each visit trying different methods
(electric eel, kinetic ram and high pressure micro jet) to clear the stubborn fat and grease build-up.   If it wasn't for their
persistence, it would have meant pulling up laminate flooring to access the pipes direct in the kitchen, i.E.  An expensive,
time-consuming and messy job.    All this and I would also like to highlight the fact that they made efforts to get our job
done right before the run-up to Christmas - as we all know a very busy period.   I would recommend this family-run and
experienced company, many thanks. Customer in Croydon, 16 December 2011

To Unshared The Shared Drains of a Semi Detached Property. 10 / 10
The drains at the front of the property (and the one in the middle of a busy road) blocked at least twice a year.  Further
investigations revealed that the pipes were in good physical condition, but were blocked with fat.  I also discovered that
there was a single pipe that took the waste water from both properties to the sewer in the middle of the road (two
separate waste pipes for each property should have been laid when the properties were constructed).  The building
inspectors could not understand how this type of installation was given the go ahead.  To make matters worse, the
property next door is rented and in a poor state of repair; which also extends to the drains.   I was extremely fed up of
contacting Thames water, and or the owner of next door to get the drains unblocked; only to have to repeat the process
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when the next lot of tenants moved in.  I contacted Flowmasters to see if I could have my own man hole and drain pipes
installed on my property; so that I could maintain this myself without having to bother with next door.  Flowmasters did a
professional job of the installation including organising visits by the building inspectors.   I did not do a drain survey when
I purchased the property; I would strongly advise potential purchasers to do this type of survey (as it may not included in
the standard property search).I don’t think that shared drains are covered by household insurance.  It is just as important
to know what is going on beneath a property as above it; and I will post another comment later on to let other know how it
is all going.     I cannot thank Flowmasters enough for their kind and gentle professionalism regarding an annoying and
smelly situation.  I knew that I had made the right decision when I came across this company and I was right! Customer
in Thornton Heath, 26 October 2011

Blocked drain 10 / 10
Excellent service, highly recommended Customer in Carshalton, 26 September 2011

Rebuilding a manhole and clearing drain system 10 / 10
Really good company, professional and courteous.  Flowmasters know what they are doing. Customer in Warlingham,
30 August 2011


