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Heat & Home  
Contact Information 

Name: Mrs Joanne Alsop

Address: Rochester, Kent, ME1 1YD

Telephone: 01634 826143

Mobile:  

Email: service@heathome.co.uk

Web: www.heathome.co.uk

Checkatrade Monitoring

Member Since: 4 November 2011 

Membership Number: 217173

About this Tradesperson
Limited Company: Registered as Heat Domestic Ltd. No. 06782195 VAT registered: No. 975361980

Public Liability insurance: Current - Verified on 22 February 2012 Cover Amount: 2,000.000

Insured by: Allianz

Accreditations: RVM, Gas Safe Register, HETAS Approved Installer, Microgeneration Certification
Scheme, NICEIC - Part-P Domestic Installer, Worcester Bosch Accredited Installer

Most Recent Customer Feedback

Supplied and fitted woodburning stove 10 / 10
Installed a new woodburning stove in an existing fireplace.  Several visits needed as there was some demolition work
needed on the old fireplace.  All work was carried out efficiently and all the Heat and Home staff were very polite and
helpful.  Small problem with the appliance (manufacturer's fault, not Heat and Home's) sorted out quickly.   Would
definitely recommend them to others Customer in Rochester, 23 March 2012

EMERGENCY BOILER REPAIR 10 / 10
My Combi boiler broke down today so no heating or hot water, I have Insurance but their engineer could not come until
Monday!, asked if I could organise my own engineer, was advised that I could, so I searched on Checkatrade and found
Heat and Home.  Spoke to Glynis who said she could have someone look at it tomorrow for me.  About 1 hour later I got
a call to say that they could now come today, in about 1 hour!  Engineer arrived sooner than expected, and has repaired
my boiler.  Thank you all very much, much appreciated. Customer in Gravesend, 23 February 2012

Installed new boiler 10 / 10
Really efficient.  Very knowledgeable about the types of boiler when giving quote.  Work was carried out promptly and
with remarkably little mess!  Ben and Gareth very polite and helpful.  So impressed we booked them in for another job,
fitting a woodburning stove. Customer in Rochester, 20 January 2012

Repairs, new boilers and gas safety inspections 10 / 10
Heat and Home undertake all our gas work for our lettings company.  We find them friendly yet professional and
completely trustworthy.  We have to instruct contractors for repair works spending our landlords money, so have to be
certain of prices and confident that the work will be completed to a high standard.  Heat and Home deliver each time. 
Customer in Sittingbourne, 15 November 2011
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Boiler service and fit modification 10 / 10
Excellent.  Arrived on time and completed the work without any problems Customer in Gillingham, 8 November 2011


