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Name: lan Stroud 9.9 99

Address: Basingstoke, Hampshire, RG21 3BW !
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Member Since: 21 June 2010 9 9 66
Membership Number: 118804 C
About this Tradesperson
Limited Company: No VAT registered: No
Public Liability insurance: Current - Verified on 8 March 2011 Cover Amount: 1,000,000
Insured by: Zurich
Accreditations: RVM, City and Guilds
Most Recent Customer Feedback
Burst pipes 10/10

Called on Monday morning (6th Feb) and work carried out by the afternoon of the same day. Friendly and efficient
service. Customer in Basingstoke, 6 February 2012

Fitting replacement shower unit 9.7/ 10
Work done within good time frame and kept us well informed of progress. Customer in Lymington, 1 February 2012

Replaced Hot Water Cylinder 10/ 10
| had a disaster on Saturday as my old hot water cylinder had leaked on Friday night in the kitchen. | called lan on the
Saturday morning and he came in the afternoon to check the problem before ordering a new tank. | knew, from his
personality that he was genuine and wasn't going to "rip me off"!! He turned up on Monday morning exactly at 9:30 as
agreed with the new tank. He was tidy, professional and clearly knows his trade. Very impressed with the service and
will definitely use him again should the need arise. Don't bother looking anywhere else! Customer in Basingstoke, 24
January 2012

Change ballcock and float 10/ 10
Excellent service, will use again. Customer in Basingstoke, 9 January 2012

New hot water cylinder fitted 10/ 10

lan was very patient when he had to drain down the system twice! Very good service. First tradesman ever to turn up
when promised and keep me informed. Many thanks. Customer in Basingstoke, 19 December 2011
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