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Kitchen Facelift & Renewal
Limited

 

Contact Information 

Name: Caroline Mercer

Address: Bognor Regis, West Sussex, PO21 5EL

Telephone: 0800 970 0626

Mobile:  

Email: kfrsteve@hotmail.com

Web: www.checkatrade.com/KitchenFaceliftAndRenewal

Checkatrade Monitoring

Member Since: 27 September 2000 

Membership Number: 157

About this Tradesperson
Limited Company: Registration no. 4460222 VAT registered: No. 768 77 8352

Public Liability insurance: Current - Verified on 14 July 2011 Cover Amount: 2,000.000

Insured by: iprism

Accreditations: RVM

Most Recent Customer Feedback

Replace doors, install new cooker, sink and fridge freezer 10 / 10
I couldn't fault the work done or the service, I am delighted. Customer in Chichester, 25 April 2012

New cabinets retaining original work tops. 10 / 10
Very good in all respects. Customer in Littlehampton, 1 April 2012

Fitting of kitchen work tops and sink and modification of boiler cover. 6.5 / 10
In my opinion lack of communication, I emailed them requesting that they provide a side panel fro the boiler cover this
was not done and then I had to try and source this my self and a reduction in price but they would not do this. Customer
in Chichester, 29 March 2012

Reply from Trader:There was lack of communication, most of the contact was by email. The customer  sent me
an email, that she had sent to her previous kitchen supplier,and what they had replied to her about a panel.From
that l should have assumed l was supposed to go and get a panel, but l would not have had anything to match it
with?On the day of the work, the panel was mentioned to Steve,(may l say  this was also not priced in with the
work, or it  would have been quite clear on her quote.The customer then tried to source a panel (l did offer to do
this) but found it to be to expensive.Steve suggested that he could make a panel from MDF and then it could be
painted to match her doors/units.
This the customer  accepted and at the time was very pleased, as Steve did not charge her for the MDF or fitting
it.On phoning to make the final payment, the customer  was hoping to get a discount, and because there was no
reasonfor us to give a discount, she then became very negative.
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Replacing kitchen doors 10 / 10
Reliable and quick. Customer in Bognor Regis, 13 March 2012

New work tops 10 / 10
Very satisfied. Customer in Bognor Regis, 2 March 2012


