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Member Since: 8 October 2009
Membership Number: 125473

About this Tradesperson

Limited Company: Registration no. 6549874

Public Liability insurance: Current - Verified on 30 August 2011
Insured by: Hiscox

Accreditations: RVM

Most Recent Customer Feedback

Checked computer performance solved all problems

13 February 2012

WD

the computer experts

Quote Accuracy

Average Scores

Bl Charged as

per guota: 95.9%
B above quote

- kept informed: 4.1%
B Above quote

- NOT informed: 0%

Cuate accuracy from 121 reparis. Average soores from 268 reports

Overall Rating

10

Total Reports

269

VAT registered: No. 926472312
Cover Amount: 2,000,000

10/ 10

Talked to BT on our behalf to optimise system, very polite and helpful. Customer in Chertsey, 28 January 2012

Remote resolution of a problem with Microsoft Outlook.
James was able to resolve the issue with the

10/ 10

Microsoft Outlook remotely. This was done efficiently, with James explaining
what had to be done and carrying out the necessary magic to fix the problem. |

had been waiting for Microsoft technicians to do something, but it was all

taking too long. Customer in Guildford, 24 January 2012

Hard drive repair and restore

10/ 10

James did exactly what it says on his tin. A true, honest pro. Can't recommend enough. Customer in Leatherhead, 19

January 2012

Set up wifi and kindle

10/ 10

Came to set up wifi and kindle, also found a couple of problems on the computer and sorted these, tidied up all my
temporary files. Was money well spent - | was stress free. Thanks. Customer in Guildford, 16 January 2012

Remote computer assistance to restore 'lost’ data

10/ 10

Mr Kirby is always most helpful, on time, very knowledgeable and has fixed a very, very old computer every time. Most

satisfactory. Customer in Esher, 11 January 2012
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