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About this Tradesperson
Limited Company: No VAT registered: No

Public Liability insurance: Current - Verified on 14 February 2012 Cover Amount: 2,000,000
Insured by: MMA
Accreditations: RVM

Most Recent Customer Feedback

Complete refurbish of kitchen. 9.5/10

Friendly, trustworthy, very skilled. Nigel took longer to complete the job, as it was complicated, but was the only person
willing to undertake all the work - the result is superb! Customer in Horsham, 3 May 2012

Boarding and wall papering 6.5/10
Original work was not completed initially, but was eventually completed after consultation with owner. Main bit of work
done well, but building materials left behind in house and floor not cleaned. Second lot of work not done to a very high
standard - there were slight gaps in the wall paper and bit of wall paper was torn/damaged. Not very impressed.
Customer in Crawley, 29 March 2012

Reply from Trader:The building materials that were left, were a dust sheet and a half bag of joint filler. These
were tucked away in the conservatory and forgotten. There was some small bits of removed timber left on the
patio because after the first day we we'ren't given access to the patio again. There was some mis-understanding
about the finish to one wall, which | had mistakenly emulsioned. It took repeated phone calls and texts on my
part to reach my client. A number of appointments were made for payment to be made that were repeatedly
broken by the client. In one instance | came back from a place of work some 8 miles away to be told that the
client couldn't make the appointment. | thought that | had looked after the client's interest during the works and
was not told about her being unhappy about the second stage of papering until she text me to say she wasn't
going to give me a good reference. | was not given the chance to put it right, or even look at it!

Retile bathroom and fit new power shower. 10/ 10

Nigel was very patient flexible with us he was very tidy and worked long hours, he was reliable and helpful we are
pleased with the standard of his work we have asked him to come back and so more jobs for us at a later date. | would
recommend this company. Customer in Horsham, 22 March 2012

Construct a stud wall to form ensuite in master bedroom 9.5/10
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Extremely pleased with the high quality of workmanship, we have already asked Nigel to provide us with quotes for many
more jobs. Customer in Horsham, 26 January 2012

Create a downstairs toilet in hall using macerator and joining works. 10/ 10
Very professional. Customer in Crawley, 8 January 2012
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