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Overall Rating Total Reports
Member Since: 30 May 2006 9 8 184
Membership Number: 88140 C

About this Tradesperson

Limited Company: No VAT registered: No. 855 8132 08
Public Liability insurance: Awaiting Renewal Cover Amount: 1,000,000

Insured by: Zurich
Accreditations: RVM, Buy With Confidence, Gas Safe Register

Most Recent Customer Feedback

Faulty thermostats 95/10

Had thought 2 radiator thermostats were faulty but in fact it was just the pins had stuck. Steve explained in detail how
this occurs and has shown me how to deal with it if it happens again. Excellent communication. Customer in
Leatherhead, 3 February 2012

Supply and fit circuit board for Potterton Kingfisher boiler 10/ 10
Identified the problem swiftly and repaired
quickly and efficiently. Very courteous and pleasant. Customer in Leatherhead, 30 January 2012

Emergency repair of a boiler 10/ 10

Steve has done various repair jobs for me over the past few years and has always been tidy, punctual and efficient. This
time | had to call him out because my boiler had suddenly given up the ghost. He responded within 30 minutes to a very
early morning call, came round immediately, diagnosed the problem and was back with the part to fix it - all within the
same morning! Customer in Leatherhead, 14 January 2012

Supplied and fitted new central heating thermostat 9.5/10
Made initial visit at short notice to diagnose

problem with our central heating. Returned when he said he would to fit new

thermostat. Very polite, took shoes off at door without being asked to avoid

treading dirt in house. Job completed quickly and efficiently at price

quoted. Customer in Leatherhead, 3 January 2012
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Annual boiler and system service 10/10
Excellent service from Steve quick, clean and efficient with no fuss. Customer in Leatherhead, 29 December 2011
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