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Contact Information 

Name: Jo Chartres

Address: Epsom, Surrey, KT17 4BT

Telephone: 01372 722178

Mobile: 07910 226874

Email: jochartres@virginmedia.com

Web:
www.checkatrade.com/PhoenixPlumbingandProperty

Maintenance

Checkatrade Monitoring

Member Since: 24 June 2009 

Membership Number: 112743

About this Tradesperson
Limited Company: No VAT registered: No. 912993601

Public Liability insurance: Current - Verified on 30 August 2011 Cover Amount: 5,000,000

Insured by: AXA

Accreditations: RVM, City and Guilds

Most Recent Customer Feedback

New Economy 7 twin immersion tank and shower pump replacement 10 / 10
Jo is a friendly, straightforward kind of bloke.  The job got more complicated half way through but he explained what was
going on throughout.  Jo communicated via sms and email as I was out of the country.  He had my keys and was trusted
to get on with the work in my absence.  I'm planning on using him in the future because of his excellent performance this
time and his enthusiasm for future jobs.   In summary: a top plumber! Customer in Epsom, 16 November 2011

Complete replacement of cloakroom/utility and bathroom 9.8 / 10
Jo and Ben provided us with an excellent service.  They did the work in two phases so as we weren't completely missing
toilet facilities throughout!!  There were some issues with extra materials being required such as tile adhesive etc.  but
nothing major and these were discussed well in advance.  They were extremely friendly and courteous, turned up on time
every day and often worked late to ensure the job didn't overrun.  The finish is superb in both cloakroom and bathroom. 
Myself and my wife are delighted to be frank.  Great stuff, would definitely recommend. Customer in Epsom, 3 October
2011

New bathroom 10 / 10
Mr Chartres told me my bathroom will take 7 days to do all the work but Jo work very hard and stayed late on two nights
to get the bathroom done before time , My wife and I am very happy with the quality of the work he was so very tidy and I
have already booked him in to do more work in two weeks time the shower room needs doing GREAT WORK MANY
THANKS Customer in Guildford, 29 July 2011

Replaced broken toilet cistern 10 / 10
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Jo answered my plea for help on a Sunday morning when the cistern broke and flooded my bathroom.  He arrived almost
bang on his stated time and having spoken to me about the problem on the phone (so he knew what parts to bring) fixed
it in no time.  A real pro and a genuinely good bloke too.  I wouldn't hesitate to recommend him. Customer in
Leatherhead, 10 July 2011

Replaced Flushing System in Toilet 10 / 10
I found Jo very pleasant and helpful and would recommend him to anyone who needed plumbing work done, he was
efficient and did a good job. Customer in Redhill, 25 May 2011


