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Platinum Heating Services
Southern Ltd

Contact Information
Average Scores

9.9

Name: Andy Bartlett 9.7 9.7
Address: Lancing, West Sussex, BN15 9HW ;
Telephone: 01903 526593 §
Mobile: E
Email: andy@platinumheating.co.uk %
Web: www.platinumheating.co.uk i
Averaga scoras from B0 reports. Last monitorad (4 February 20412
Checkatrade Monitoring Overall Rating Total Reports
Member Since: 13 May 2008
Membership Number: 112253 9-8 60
About this Tradesperson
Limited Company: Registration no. 06018076 VAT registered: No. 908701330

Public Liability insurance: Current - Verified on 12 September 2011 Cover Amount: 2,000,000
Insured by: MMA Insurance

Accreditations: RVM, Gas Safe Register

Most Recent Customer Feedback

Renew heating system, new boiler 10/10

The workmanship was excellent Andy and his staff friendly, tidy and efficient | would recommend them to all my friends
Customer in Lancing, 21 January 2012

Boiler Repair following Breakdown 9.8/10

We had a new heating system installed by Platinum in 2008 and woke up the other day to no heating. | called Andy at
8am on a Saturday and he talked me through some checks and diagnosed over the phone the problem. He then
provided me with a contact name and number of the manufacturer's as the boiler was in warranty. An engineer from Baxi
arrived within 4 hours and replaced a couple of parts. A great service all round and with two young children it was
imperative we had heating. Andy did even offer to drop round portable heaters if it was not going to be sorted that day.
My wife and | would not hesitate in recommending Platinum Customer in Lancing, 9 December 2011

New heating system and plumbing, fitted two bathrooms, new plumbing for kitchen, new plumbing in

two extensions 10/ 10

| cannot praise Andy and his team enough, their work was part of a large project. At times they were working under
difficult conditions and to meet deadlines they worked late and weekends. All the team were polite, tidy and a real credit
to Andy. | would always use Platinum now and always recommend them. A fabulous organisation. Customer in
Steyning, 5 December 2011

Replaced boiler and general plumbing work 8.8/10

Generally speaking | was very impressed with Steve who did the work. He was efficient and dealt with issues as they
arose. Completed the job having to deal with the main builders who were not the most efficient. Only 2 issues really. 1,
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left without fully testing the heating system and 2, the company has a lot of work on which means sometimes you are
vying for their time. | would though recommend Steve and Platinum Heating services. Would certainly use them again.
Customer in Surbiton, 31 October 2011

Replaced Central Heating System 9.8/10

| thought all tradesmen were the same until | was recommended Platinum Heating. Andy the owner turned up to quote
on time and | received a full itemised quote as promised. His engineers were on time to start the job and also kept
everything tidy. A very professional company whom delivered a service at a competitive price. | would not hesitate in
recommending them to all my friends and family. Thanks Customer in Lancing, 4 July 2011
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