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Riva  
Contact Information 

Name: John Cousins

Address: Wareham Common, Wareham, Dorset, BH20 6AA

Telephone: 08000 242408

Mobile: 07950 017089

Email: john.cousins@rivacraft.com

Web: www.rivacraft.com

Checkatrade Monitoring

Member Since: 27 July 2006 

Membership Number: 88008

About this Tradesperson
Limited Company: No VAT registered: No

Public Liability insurance: Current - Verified by Checkatrade Cover Amount: 2,000,000

Insured by: AXA Insurance UK PLC

Accreditations: RVM

Most Recent Customer Feedback

Kitchen sink and tap replaced 9.8 / 10
I bought a new sink and tap and booked John to remove the existing fittings and plumb in the new items - but I hadnt
realised that the connectors weren't right for UK pipes.  John solved the problem without any fuss.  He did a very tidy job
and as always gave great attention to detail.  This is the third job John has done for us (previously 2 bathrooms) and I
would definitely recommend him. Customer in Poole, 16 May 2012

Refurbish bathroom 10 / 10
John changed our bath for a shower fitted new toilet and sink units stripped out all old tiles and retiled top to bottom. 
Because the window was not central in the room and not square he had to knock out the plaster round the window and re-
plaster to make it square so that the tileing looked good.  We now have a bathroom to be proud of and all visitors are
impressed with the quality.  An exceptionally very good job. Customer in Wareham, 22 February 2012

Extra work needed to finish bathroom 10 / 10
Johns work is always high quality.If there is a problem he will find a solution for it.John laid a wooden floor as a base for
lino,fitted electic light and a wooden door for me.His prices are extremely fair and he will never overprice a job.I would
recomend him to anyone. Customer in Wareham, 21 February 2012

Emergency call-out for fault on Central Heating system 10 / 10
Most conscientious.  Faulty diversion valve located, dismantled and replaced.  Very pleased with work done.  Would
recommend at any time. Customer in Wareham, 3 February 2012

En-suite bathroom - fit new shower, screen and tray, new radiator and lights.  Also tiling, ceiling
plaster and extractor fan. 9.8 / 10
We were pleased with Riva's work on our family bathroom so followed up with the en-suite.  Once again John was very
professional throughout and the quality of workmanship was very good.  Extra work requested by us was fairly priced. 
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As before, John was very helpful in discussing ideas and providing practical solutions - thank you and well done! 
Customer in Wareham, 5 January 2012


