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Contact Information

Quote Accuracy Average Scores
Name: Steve Gaston 10 10
Address: Heathfield, East Sussex, TN21 8QH ]
Telephone: 01435 863316 g
- 3
Mobile: B Charged as E
Email: info@sbg-computers.co.uk -ﬁrnfgc:ﬁ'n:f - £
- kept informed: 0% g
Web: www.sbg-computers.co.uk I A2 LT
Ch k t d M t . Cuote accuracy fram 21 reparts, Average scores from 22 rapors,
eckatrade Monitoring Overall Rating Total Reports
Member Since: 26 June 2008 10 82
Membership Number: 112873
About this Tradesperson
Limited Company: No VAT registered: No
Public Liability insurance: Awaiting Renewal Cover Amount: 2,000,000
Insured by: Glemham
Accreditations: RVM, Buy With Confidence
Most Recent Customer Feedback
Low battery - not charging due to a fault. 10/ 10

Steve Gaston is brilliant. He provided a very efficient and highly professional service. He found the fault and replaced
my faulty flex. Customer in Lewes, 13 January 2012

E-Mail Problems 10/ 10

Steve came within one hour of my calling, due to a cancellation he had and job done. Steve was absolutely brilliant and
very helpful. | cannot speak too highly of him. My thanks also to Crissy who as in the office that day. She, too, was
very efficient and kind. Customer in Lewes, 11 January 2012

Reinstalled drivers and other essential programs after | re-installed Windows 7 10/ 10

Phoned to ask if he could arrive early which | was happy to say yes. Very thorough and efficient. Then charged me half
of his original estimate. Having also pointed me out some useful Web sites. | was very happy all round .He was also
very courteous and polite .Will definitely use him again and also recommend him to my family and friends. A job well
done. Customer in Eastbourne, 18 November 2011

Install Vista service packs 1 and 2 10/ 10

Fantastic, A problem sorted out within a week that | had failed to resolve in 2 years. Great advice given and a pleasure
to deal with. Steve was most helpful and so was the "lady on the phone". Would recommend this company to anyone.
Customer in Hastings, 29 September 2011

Assistance with Money programme, Kindle and general updating 10/ 10

Mr Gaston was most efficient, well mannered and helpful. Also very patient and 'user friendly'. Sorted out all my worries
on the computer and it will all make my life much easier. Customer in Eastbourne, 9 September 2011
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