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Secura Alarms Limited  
Contact Information 

Name: Sarah

Address: Farnborough, Hampshire, GU14 9PL

Telephone: 01252 541800

Mobile:  

Email: securalarms@msn.com

Web: www.securaalarms.co.uk

Checkatrade Monitoring

Member Since: 21 June 2004 

Membership Number: 8873

About this Tradesperson
Limited Company: Registration no. 6098700 VAT registered: No

Public Liability insurance: Awaiting Renewal Cover Amount: 5,000,000

Insured by: Axa Insurance (Trade Direct)

Accreditations: RVM

Most Recent Customer Feedback

Fitted Infinity Prime Alarm system 10 / 10
Excellent service.  Visited first to make a quote and recommend the alarm system, and then fitted without hassle.  Very
pleased with Vincent's work, and would not have an hesitation in recommending him to others. Customer in
Wokingham, 25 February 2012

Replaced alarm system backup battery at short notice 10 / 10
Vince was with me within 30 mins of my call.   All fixed within 20 mins.  Great service, knowledgeable honest man and
good 
price.  Very happy - would certain recommend. Customer in Fleet, 30 January 2012

Home intruder alarm installation 10 / 10
Vince explained everything very clearly when he first came to look at the job in order to submit his price.  His price
seemed fair (we obtained three quotations) and his quotation was issued promptly and work done efficiently and quickly. 
He clearly cares about his company's reputation and is keen to ensure his customers are happy with his service.  It was a
pleasure to have him install our alarm. Customer in Cranleigh, 7 January 2012

Alarm battery replacement 10 / 10
Excellent service from Vince at a good price.  Would recommend and use again.  Many thanks, Paul. Customer in
Woking, 13 December 2011

New Alarm Systems installed 8 / 10
Vince quoted for the alarm system but arrived late on the agreed date for installation, there were some issues which
meant the installation was not completed in the initial 2 days and a further visit the following week was needed.  Issues
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with the configuration settings meant that the system still couldn't be used for a further week after this and unfortunately I
didn't hear from Vince in this time and had to chase this up myself again.  Overall this was more complex and time
consuming than I had anticipated and the customer experience wasn't the best.  All fitted and working before Christmas
though. Customer in Fleet, 25 November 2011


