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Smart Home Electrical

Contact Information
Average Scores

9.8 9.9

Name: Ben Shepherd 9.8

Address: Portsmouth, Hampshire, PO16 8NQ
Telephone: 02392 377499

Reliability & Timekeeping

Mobile: 07921 377499

Email: ben@smarthomeonline.co.uk

Web: www.smarthomeonline.co.uk

Ch k t d M t . Avarage scores from 50 reports. Last menfered 13 January 2012
eckatrade Monitoring Overall Rating Total Reports

Member Since: 8 August 2006 9 9 90

Membership Number: 89196 C

About this Tradesperson

Limited Company: No VAT registered: No

Public Liability insurance: Current - Verified on 25 October 2011 Cover Amount: 5,000,000
Insured by: MMA Insurance

Accreditations: RVM, City and Guilds, NICEIC - Approved Contractor, NICEIC - Part-P Domestic Installer,
Trustmark

Most Recent Customer Feedback

Repair cable to two way light switch to stairs/landing 9.5/10

Ben came out quickly to repair cabling to the light switch after | was let down by another contractor (not on Checkatrade).
Customer in Portsmouth, 6 January 2012

Repair to electrical fault which had cut the power out to parts of the house 10/ 10

Very prompt response. Extremely efficient and professional. Very reasonable cost. Would highly recommend this
company to anyone. Customer in Portsmouth, 16 February 2011

Fixed electric heater in lounge 95/10

Repair was speedy and efficient on a heater that had not worked since last winter, which meant | did not have to buy a
replacement. Courteous service, very reasonable charge, would use again Customer in Portsmouth, 7 February 2011

Install new consumer unit, fit new sockets and trunk along the skirting 10/ 10

The work was carried out very efficiently and quickly causing very minimal disruption and no mess whatsoever.
Customer in Portsmouth, 17 October 2010

New bathroom fitted. 10/10

| will be recommending Ben to all my friends and family he is friendly, very tidy and | could find no fault in his work it really
was 10 out of 10 across the board.

Customer in Hants, 12 April 2010

(® Check the latest information at: www.checkatrade.com/SmartHomeElectrical
@ Consumer Hotline: 0845 408 4866



