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Wessex Drainage Solutions Ltd  
Contact Information 

Name: Ian & Zabrina Porter & Branch

Address: Salisbury, Wiltshire, SP2 7BY

Telephone: 01722 349324

Mobile: 07795 217816

Email: info@wessexdrainage.co.uk

Web: www.wessexdrainage.co.uk

Checkatrade Monitoring

Member Since: 20 August 2009 

Membership Number: 124318

About this Tradesperson
Limited Company: Registered as Wessex Drainage Solutions Limited. No. 6940174 VAT registered: No.
974709868

Public Liability insurance: Current - Verified on 5 August 2011 Cover Amount: 10,000,000

Insured by: Arista & Ace European Group

Accreditations: RVM, City and Guilds

Most Recent Customer Feedback

Carried out drainage survey on a house prior to purchase 10 / 10
This was the second of two surveys which Wessex Drainage did for me.  On both occasions, the staff I spoke to were
very friendly and helpful and dealt with my questions patiently and thoroughly.  I would not hesitate to recommend them
to others and would use them again. Customer in Brandon, 13 April 2012

Clear blocked drain 10 / 10
Came very quickly and completed work, checked all drains were celar. Customer in Waterlooville, 17 February 2012

Repair to soil vent pipe by applying 90 degree resin patch liner  8.8 / 10
They were very good and efficient, they arrived 1 1/2 hours late however and did not let me know, I had to phone
company. Customer in Christchurch, 28 January 2012

Reply from Trader:
In this instance we agree with the customer. We are pleased that our operatives gave good service and can only
apologise for our lack of communication. We should have told the customer about our re-scheduling due to
mechanical problems. Negative feedback is good when it highlights faults  in the system. Please feel  free to
publish

Unblock drain. 10 / 10
Very quick, clean and efficient. Customer in Southampton, 24 January 2012

Manhole cover replacements x 2 and survey CCTV. 9.5 / 10
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Friendly and efficient service. Customer in Southampton, 23 January 2012


