
Top tips for  
replacing your boiler

 l Do your research - Before looking for your heating installer, do some 
initial research on your requirements to build an initial understanding of 
the type of boiler and functions you will need. 

 l Ask for a fully itemised quote, which details all the work and parts 
included for the completion of the job. It is also worth checking whether 
or not VAT has been factored into the final price so there are no nasty 
surprises when your invoice arrives. 

 l Consider your future needs - boilers are long-term investments and can 
be affected by future plans. Consider whether you plan on expanding 
your home in the future before having the unit installed, to ensure it will 
have the capacity to cope. 

 l Consider after-sales service.  Establish what after-sales support, if 
any, your plumber or engineer can offer - particularly if something goes 
wrong, but also for servicing, repairs and maintenance throughout the 
lifetime of the boiler. 

 l Ensure engineers are gas safe and oil registered. By law, boilers in the 
UK must be installed by a gas engineer who is registered on the Gas Safe 
Register. Ask to see the official identification card.

 l Comply with Boiler Plus standards. Since April 2018, all new boilers 
have to have a minimum ErP efficiency of 92 per cent, and have time and 
temperature controls fitted. 

 l Ensure your system is cleaned and protected.  As detailed in Part L 
of the Building Regulations, gas engineers are required to thoroughly 
cleanse a home’s existing heating system when fitting a new boiler and 
use a chemical water treatment to protect the system from corrosion and 
limescale build up.  Ensure this is part of the quote.

For more information about 
Checkatrade, please visit:  
www.checkatrade.com

Having a new boiler installed  
is a serious undertaking, which 
requires time and effort to  
plan properly. 

Fortunately, there are a number 
of simple steps you can take to 
ensure that you’re getting the best 
deal for you and your family. 

By following the guidance in 
this blog and using a trusted 
tradesperson website like 
Checkatrade, you’ll be able to 
reduce many of the stresses 
traditionally associated with  
the process.

Ask to see the  
official identification 
card to ensure your 
engineer is gas safe 
and oil registered.


